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[IOJIOKEHUE \&
0 106pOBOIBYECKOi (BOTOHTEPCKOM) eATebH

Hacrosimee IlonojkeHWe ycTaHaBIMBAe€T OCHOBHI IIPABOBOTO pErYJMPOBAHHS BOJOHTEPCKOM
JIEATENILHOCTH B KPaeBOM IOCYAapCTBEHHOM OIODKETHOM YUPEKIACHHH COIMAILHOTO 00CTyXHBaHHS
«THHCKOM ICHXOHEBPOJIOTHYECKHIA HHTEPHATY (Jajiee - YUpeKICHHE).

[Tonoxenne o 10OPOBOIBUECKOi (BOJOHTEPCKOM) JEATENHLHOCTH pa3paboOTaHO B COOTBETCTBHH C
nonoxerusMu Korcrtutynun Poccmiickoit @enepanun, 3akona PO ot 07 mroms 1995 Ne 135-03 «O
01aroTBOPHTENBHOM AEITEIBHOCTH H 6JIAarOTBOPUTEILHEIX OPraHH3aIHsIXy.

1.06mee mos1o:xeHns

1.1. JloGpoBosbueckas (BOJOHTEPCKAs) AEIATENHHOCTD SIBJISETCS OJHUM M3 BHJOB 6IaroTBOPUTEILHOM
JIeATEIbHOCTH M OCYIIECTBISEeTCS Ha ocHOBaHMM 3akoHa P® ot 07 moma 1995 Ne 135-D3«0
OIIaroTBOPUTENBHOM NEATEIEHOCTH M 0JIar0TBOPHTENBHBIX OPEARANER 7 0 ... aCTOSIIETO

IMonoxenwus. '
ITocraHoBnenuem [Ipasutensctsa PO ot 28 HosOps 2018 r Ne 1425 yTBepxAeHHL:
Obmme TpeOoBaHWsS K NOPSAKY B3aMMOJEHCTBHS OPraHOB HCIOTHUTENBHOM BIACTH CyOBEKTOB
Poccwuiickoii ®enepanuu B chepe COILHAILHOTO 00CTY)KUBAHUS, no,uBe,u(}MCTBeHHHx UM
CTal[MOHAPHBIX OPraHU3alNi COMHATLHOrO 00CIYKHBAHWsI, a TAK)KE OPraHu3alMil s IETeH CHpOT U
HeTel, ocTaBIIMXCA Oe3 IomedeHwsi PpOOUTENEH, NPEeJOCTABISIONMX CONHAIBHEIE YCIYTH, C
OpraHM3aropaMi  J0OpOBONBLYECKOM  (BOJIOHTEPCKOM) JEATENBHOCTH M  JOOpPOBOJILYECKHMH
(BosIOHTEPCKMMM) OpraHu3anusamu (Jaiee - O0mue TpeboBanus);
IlepeyeHb BUAOB HEATENBHOCTH, B OTHONIEHHH KOTOPBIX (helIepaTbHEIMA OpraHaMH HCIIONHHTENBHOM
BJIACTH, OPTraHaMHU HCTIOJIHHTEIBHOM BIacTH cyobexToBPoccuitckoi®enepanum, opraHa.MH MECTHOTO
CaMOYIPABJIEHHs] YTBEPHKIAETCA TIOPAIOK B3aMMONCHCTBHS TOCYNAPCTBEHHBIX H MYHHIAIATBHBIX
YIpeXICHHH ¢ OpraHusatopamMu  J0OpOBOIBYECKOH  (BOJOHTEPCKOHM) .  JEATENBHOCTH,
06 POBOIBYECKHMH (BonoHTEpCKHMK)opraHu3alusve (fanee - IlepeyeHsb- - BHJIOB
AesTeNnbHOCTH). [lepedeHs BHIOB JIEATENBHOCTH B COOTBETCTBHH C MOCTaHOBICHHEM IIpaBHTEILCTBA
Poccuiickoii @eneparuu ot 30 ampenst 2020 1. No 623 0 BHeCEHHH H3MEHEHHH B MEpeYeHb BHJIOB
JEATEIBHOCTH, B OTHOIIEHHH KOTOPHIX (peJiepaIbHBIMA OpraHaMH MCIIOJTHUTENILHOM BIIACTH, OpraHaMH
HCTIOTHUTENIHOH BIIACTH cyOBeKTOB Poccuiickoii @enepanum,opranaMd . MECTHOIO
CaMOYI'Ipa.BJIeHPISI YTBEPXK/IACTCs MOPSIOK B3aHMOZACHCTBHS [OCYHAPCTBEHHBIX H MYHHLHIAIBHBIX
YIPEXIEHMHA ¢  OpraHu3aropaMd  JOOpOBOJBYECKOM  (BOJNIOHTEPCKOM)  JIEATEILHOCTH,
TOOpOBONBUECCKIMY  (BOJIOHTEPCKMMHE) OpTaHM3allMsMM, OPTaHM3alUAME (JaJee PEervMOHATBHbIE
HOPAJIKH) IIPESYCMOTPETh OCOOCHHOCTH B3aUMOJCHCTBHS C MIPEAOCTABISIONIMME COUATIBHBIE YCIYTH
opraHm3aiusMu, 1ubo pa3paboTaTh OTIENBHBIE PETHOHANBHBIE IOPAOKA 10 YKa3aHHOMY BHILY
JeATeIbHOCTH.
13. Ilox BONOHTEPCKOH HEATENLHOCTHIO IOHHMAETCs JOOPOBOJBHAS JESATENBHOCTh TPAXKAAH 110
OecKOphICTHOMY  (0€3BO3ME3ZHOMY WJIM HA JIbIOTHBIX  YCIOBHSX) BBIIOJHEHHIO pabor,
NPEIOCTABIIEHHIO YCIIYT, OKa3aHUIO HHOM IOUIEPIKKH. e
1.4. Tlox ydacTHHKAME BOJNOHTEPCKOM JEATETHHOCTH MOHHMAIOTCS TPAKIAHe, IOPHIMUECKHE JIAIA,
HOJIy4YaTe/ COIMANBHBIX YCIYT OCYIIECTBIISIONINE BOJIOHTEPCKYIO AESTEILHOCTD, a TAKKE rPpaKIaHe ’
FOPHMYECKHE LA, B HHTEPECAX KOTOPBIX OCYIIECTBIIIETCS BOJTOHTEPCKAS IeATEIFHOCT: BOJIOHTEPHI,
Onarononrydareny. .
BononTeps! (100poBONBIBI) - TpakaaHe, IOPHAHYESCKHE JIHIA, MOMYYATENH COMHAIBHBIX YCIYT,
OCYIIECTBIISAIOKE OJIArOTBOPUTENBHYIO JeSITENFHOCTE B (popMme OE3B03ME3HOTO TPYZAa B HHTEpecax
OJIarono/yyares, B TOM YMCIe B HHTEPECaX 01aroTBOPHTENBHON OpraHH3aI|H.
bnarononyuarenu-imila, mOIyJaroLke IOMOIIb BOJIOHTEPOB. _
1.5. TD'paxnane u 1OpUIMYECKHE JHIA BIPaBe OGECIPENATCTBEHHO OCYIIECTBISTH BOJIOHTEPCKYIO



JIeSTeIbHOCTD WHIMBHIYAISHO HIIH 00HEJHHUBIINCE.
1.6. JloOpoBonbueckast (BOJOHTEpCKas) IEATENBHOCTE OCYMIECTBIETCS C LENBIO  YIyYIICHHS
Ka4eCTBa XKU3HY NoTydaTeliedl COIHATBHBIX YCIyT U BEIOIHAET CIIEAYIOIHE 3a/1a9H:

-[IOBBIICHHE KayecTBa Ipe/I0CTaBIICHHs COIHATBHBIX YCIIyT;
-Ipornarasja 37I0pPOBOTO obpaza KH3HH,
-yJIy4II€HHE MOPATBbHO-TICHXOJIOTHYECKOTO COCTOSHHMS rpaxiaH;

-coelicTBrE B QOPMUPOBAHUH aKTHBHOM JKU3HEHHOM [TO3UIIMH I'PAX]IaH,

-COJICMCTBHE Pa3BHTHIO COIMAIHHOIO MapTHEPCTBA OOINECTBEHHBIX OOBENMHEHHH, YUPEKICHHH H
OpraHu3alyi.

1.7. B nacrosimee IlojoxkeHrHe MOTYT BHOCHTBCS M3MEHEHUS W JIONOIHEHHS, KOTOphIe 00CyXIarTCs
M YTBEPKIAOTCS HAa pabouux 3acejaHMsIX.

2. IlpuHUHANBI BOJIOHTEPCKOH JeATeIbHOCTH.
2.1. J1o6poBOJIBHOCT (HHKTO HE MOKET OBITh IPHHYK/EH JIeHCTBOBATh B KA4ECTBE BOJIOHTEPA).
2.2. be3Bo3Me3nHOCTH (TPYA BOJOHTEpA HE OILIAYMBAETCA).
2.3. JlobpocoBecTHOCTE (BOJOHTEp, B3sABIIME Ha ceOsi 00A3aTENBCTBO BBIIONHHUTH TY MM HHYIO
paboTy, JO/DKEH JJOBECTH ee 0 KOHIIA).
2.4. 3aKkoHHOCTH ([€ATENBHOCTH BOJIOHTEPA HE JIOJDKHA IPOTHBOPEYHTH 3aKOHOJATENIBCTBY
Poccuiickoii ®enepaiiun).
2.5. T'ymanHOCTE (K K&XJIOMy YYacCTHHKY JOJDKHBI IIPOSBIATECS YBaXKEHHE, UYTKOCTH,
CIIPaBEUIHBOCTD, IIPEIyCMOTPHTEIBHOCTD, BEXIINBOCTE). e
2.6.  AnpecHocTsb (IIpeoCTaBICHHE TIOMOIIM KOHKPETHOMY JIHILY ).
2.7. KoudpunennuaisHOCTh (He pacipoOCTPaHATh HE Ipe/IHa3HAYECHHBIE AN pasTalleHus CBEACHUS,
a TaK)Ke HH(POPMAIIHIO O TMYHOM JKM3HH MOCEeIaeMbIX JII0/IEH).

3. OcHoBHbIe HANIPABIeHUs B paboTe BOJIOHTEPOB.
JIoOpoBoJIbYECKHE COIMATBHBIE YCIYTH B 3aBECHMOCTH OT MX HA3HAYCHMs IOAPA3CAAIOTCS Ha:
3.1. CoumanbHO-OLITOBYK) JIEATEILHOCTh - HAlpaBjieHa Ha MOJJepXaHHe obecredyeHus

KU3HENESTENbHOCTH TPaX/IaH B ObiTy, B TOM YHCJE 0XKUIIOT0 BO3pacTa ¥ MHBATH/OB, BETEPAHOB U
WHBAIHIOB — [PAKIAH, IPHHAMAIOMHAX (IPHHAMABLIMX) YYaCTHE B BOOPYIKEHHBIX KOH(IHKTax W B
O0EBBIX JIEHCTBHX, WIEHOB X ceMel, Ju BOMX.

3.2. CouMalbHO-IIeJarOTUYECKYI0 JeATENbHOCTE - HalpaBjicHa Ha OpraHH3aIHiO ,uocyra IICY u
pelIeHre QPYTHX COLMATBHO-IIEArOrHueCKUX NpoieM XKH3HEAEATEILHOCTH.

3.3. CouuaipHO-9KOHOMHYECKYIO [edTe/IbHOCTh - HanpaslieHa Ha non,uepn(aﬁne 7} ynqueHHe
KHM3HEHHOI'O YPOBHS IDajK[aH MyTeM OKa3aHHs HaTypajlbHOH IOMOLIM, KOHCYJIHTHPOBaHHs, PCIICHHE
APYTHX COIMAIbHO-9KOHOMHYECKHX NIPOOIIEM KHU3HEACATEIHLHOCTH. '

3.4. ConuanbH0-ICHXOIOTHYECKas® NeATebHOCTh - HApaBleHAa HA OKa3aHHE IICHXOJIOTMYECKOH
TMOJJIEPHKKH U [IOMOILH.

o 4. Mexanu3M ocyl{eCTBIEHU BOJIOHTEPCKOH e Te/ILHOCTH.
4.1. OOmee pPyKOBOACTBO M KOHTPOJb 33 DEAM3AIHMEH IUIaHA COBMECTHOH HOGPOBOIBUECKOH
(BOJIOHTEPCKO#) JieATe,IbHOCTH OCYLIECTBIAET 3aMeCTHTENb JHPEKTOpA YIPEKICHHS.
4.2. KoopiaHaTOpOM AESTETHHOCTH ABJISIETCS: |
- 33 OPraHM3alMIO BOJIOHTEPCKON JEATENHHOCTH C yYacTHeM «BoloHTEepoB cepeOpsHOro BO3pacTay
SIBJISIETCS 3aBEIYIOLIHIA COIMATbHO-Pea0UITHTAllHOHHBIM OT/IEJIEHHEM.
4.3. KoopauHATOP BOJIOHTEPCKOH IEATEIFHOCTH OT Y UpeikKICHHS ONPENEIACTC IPUKAa3oM THPEKTopa
YupexaeHus.
4.4. OcHoBrbMU yuxuusma Koop ianaropa sBISIEOTCH:
IIaHUPOBAHKE JOOPOBOIBUECKHX COLMATBHBIX YCIYT 1 J0OPOBOJIBHBIX paboT;
dopmupoBanue nepeuns JOOPOBONLUECKHX COMUATNBHBIX YCIyr IONydaTesie counanbnmx ycnyr
YUPeKICHHS;
dopmupoBanue nepeyts J06POBOIBYECKAX COLMUANBHEIX pad0T B yUPEKIACHUH;
NOArOTOBKA # HHODOPMHPOBAHUE [(E€pCOHATa O (QYHKIHMOHMPOBAHMHM ~ CHCTEMBI- MOIIEPKKH
JOOPOBOTBYECTR, OpraHHM3alld¥ M  HCIOJb30BAHWH TPyAa HOOPOBONBLEB B  YUPEXKICHHH;
HHQOPMHpOBAHKE [OMydaTeNell COIMATBHBIX YyCiIyr O JOOpOBONBYECKHX YCIyrax M HMHOH
106GPOBOIILYECKOH IOMOIIH B YUPEK/ICHAM; IPUBICICHHE TOOPOBOJIBIEB;
IOArOTOBKA K 00yueHre 100pOBObICB- BOJOHTEPOB CepeOPSIHOTO BO3pacTa;



OpraHM3aIis § KOOpIHHAPOBAaHKE Iporecca JOOPOBOIEHOIO TPY/a;

KOHTPOIIb ¥ y4eT JJOOPOBONBHBIX paboT ¥ YCIYT TOIyJaTeNlel yCIyr yIpexIeH s,

IPEeCTABICHUE UHTEPECOB NOOPOBOIBIEB MEPE]] PYKOBOICTBOM YUPEKICHHS,

ompezeneHne YPPEKTHBHOCTH JOOPOBOIBHOTO TPYAA.

3.5. HemocpejacTBerHOE yYacTHe B peaM3alud J100pOBOIBYECKOH (BOJOHTEPCKOH) AEATEIBHOCTH
NPHHUMAIOT pabOTHVKH M TOJIyYaTe I COMMANBHEIX YCIYT Y YpesKaAeHUs, TOOPOBOIBIE H BOJIOHTEPEI,
a TaKkKe MX 00beMHCHHS.

i [Ipasa nobposoisua (BOJIOHTEpA).
Jobpogsouter (BojI0ATED) UMEET 1IPABO:
5.1.  OcymecTsisTs CBOK JEATENLHOCTh MHIAMBHAYaIBHO JIHOO B cocTaBe J0OpOBOIBYECKOM
(BOJIOHTEPCKO# ) IPYIIIIbL.
5.2. Mcxonst w3 CBOMX YCTpeMIIeHHM, crnocoOHOcTedd W NOTpeOHOCTeH, BHIOpaTh HampaBJICHHE
(nampaBneHus) J{00pPOBOJIBYUECKON (BOJIOHTEPCKOM) JEATEIbHOCTH, MPEIyCMOTPEHHOE pasienoM 3
Hacrosmero Ionoxenus.
5.3. Ha co3ganue emy - HEOOXOMMMBIX YCJIOBHH TpyZJa, oOecredyeHHe eMmy 0e30MacHOCTH, 3aINUTy
3aKOHHBIX MPAB ¥ HATEPECOB BO EpeMst pabOTEL YCIOBHUS TPYZAa BOJIOHTEPA JOJDKHEI COOTBETCTBOBATH
TpeOOBaHMSAM IEHCTBYIOIETO0 3aKOHOJATENbCTBA W HOPMATHBHOIO JIOKYMEHTA, PEryIHpYIOMEro
JaHHBIH BUI TPYJOBOH JAEATEIBHOCTH.
5.4. Tlosiygars uHpOpMALKIO, HEOOKOAMMYIO JUIi BbIIIOIHEHHUS NOCTABICHHBIX IIEPE]l HUM 3a/1a4.
5.5. BHOCHTH [ipe/UIOKEHHSI 110 COBEPIICHCTBOBAHHMIO (OPM. H METOAOB OCYIIECTBIICHHS
JI0OPOBOILYECKOU (BOJIOHTEPCKOM) 1eSTEeTEHOCTH. -
5.6. Ha nomnep)xky CBOMX WHHIMATHB H 3aIKHTY CBOUX [IpaB CO CTOPOHBI YYaCTHHKOB JBHIKCHHSI.
5.7. Ha npusHanue u OnaroapHOCTh 3a CBOM TPy, AHGOPMUPOBAHHE O PEATTH3YEMOH JEATEILHOCTH.
5.8. Orkasarscsi OT yd4acTHs B KOHKDETHOM MEPOIPHATHH B CIy4ae HEYBEPEHHOCTH B CBOMX
BO3MOXHOCTSIX.

5.9. [Ilpekparut: cBOW IOGPOBONBYECKYH) (BOJIOHTEPCKYIO) JEATENBHOCTh MO COOCTBEHHOMY
KETaHUIO.

;i 6. O6gsansocTH Ko0poBoJibia (BOJOHTEPA).
JoGposonen (BosouTep) 00513aH:
6.1, TomnepxuBars U pa3BHBATE OCHOBHBIE HJIEH BOJIOHTEPCKOTO JIBHIKCHHS. :
6.2. 3HaTh, YBaXKAThH ¥ CJIEIOBATEH LIEJTH, 3a1a4aM ¥ IPUHIMIIAM BOJIOHTEPCKOIO JIBmKeHmI
6.3. JToGpocoBECTHO BEIIONHATE IOPYUEHHYIO paGoTy.
6.4. BeITh QUCHUIIMHUPOBAHHEIM, CTPOTO COOMIONaTh HHCTPYKIHH IIO oxpaHe prna 58 yKasaHIm
PYKOBOAHMTENS T0OPOROIBYECKON (BOTOHTEPCKO#) TPYIIELL

7. MarepuasHoe obecniederne AeATEJLHOCTH,
7.1.Pabora BONOHTEPOB OcylIecTsIiAeTcs Ha 0e3B03ME3IHOM OCHOBE,



